
Recently a client came to Copresco
in need of training workbooks for a
series of workplace safety classes he
was conducting.

Print & Distribute
The classes would take place in

multiple cities on various dates. 
The client needed a vendor to print

and bind his workbooks and send them
to each training destination to arrive
just in time for each workshop.

Copresco was the perfect choice.

But Wait…
There was one more thing. The

client also wanted us to include printed
copies of his presentation with each
shipment.

Alexa, Bind My Books
The presentation booklets were

already printed by one of Copresco’s
competitors. 

“I got them from Amazon,” he told
us. “You can’t touch their price.”

Cheap Looks Cheap
Whoa! The binding on the furnish-

ed booklets looked terrible. Obviously
the perfect binder was set up incorrect-
ly, and either no one was paying atten-
tion during the binding process, or no
one cared. 

Either way, Amazon’s end product
was substandard. The defective bind-
ing was immediately noticed by every-
one at Copresco.

…There’s More
Despite the poor binding, our client

opted to use the Amazon booklets. 

That is, until we discovered a book
that was not only poorly bound, but
bound upside-down.

Yes, the cover was on backwards.

The Human Touch
In today’s era of short-run print-

on-demand many organizations have
installed automated systems to elim-
inate human interaction.

Automation is great, but it must be
combined with, rather than eliminate,
the human touch. At Copresco, we’re
proud to take advantage of the latest
technology, but even more proud of
our skilled craftspeople who are on
hand to catch the problems that even
the best of automated systems miss.
___________________

The Many Forms of Quality
Almost everyone claims to offer

“high quality” but what exactly does
that mean?

Critical Details
The workbooks and presentation

materials in the case history above are
for a forklift safety training class.
Neither the images nor the subject
matter are glamorous, yet the contents
of the course are literally a matter of
life and death.

Copresco won’t win any awards
for printing this workbook, but we’ll
take satisfaction in a job well done.

Gorgeous Graphics
Copresco’s walls and shelves are

covered with awards for print quality,
meaning beautiful color and breath-
taking images. We’re justifiably proud
of our award-winning work.

Nonetheless, there is much more to
quality than flashy images.

Professional Appearance
Lastly, quality is often simply a pro-

fessional appearance. Even a book con-
taining only black print on white paper
needs Copresco’s quality.

Is the proper typeface used, or did
the printer substitute fonts? Is the text
centered on the page, or does the type
run into the binding, making it diffi-
cult to read? Is the type sharp and
clear? Are the illustrations of high
resolution or are they blurry?

Binding matters too. Do the pages
turn easily? Are any sheets falling out
of the book? And for goodness’ sake,
are all the pages intact, in the right
order, and right-side up?

Accuracy
Quality can be as simple as our

production and prepress staff catching
typographical errors missed by our
client’s spellcheck software.

So when you need books, manuals,
or publications that are beautiful, accu-
rate, and professional in appearance,
call the company that offers it all. 

Call Copresco.

(630) 690-2000 • copresco.com
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A businessman walked into a New
York City bank and asked to borrow
$5,000. The loan officer asked for some
kind of security, so the man tossed her
the keys to his Rolls-Royce. “It’s in your
parking garage—just keep it here until 
I return.” Worried about the bank being
responsible for such an expensive car,
the banker assigned one of their security
guards to keep a close eye on it. About
two weeks later, the businessman
returned and repaid the loan, plus $20

in interest and asked for his car.
“Frankly, sir, we’re puzzled,” the loan
officer said, handing the man his keys.
“We checked our records and found 
you are worth millions. Why would you
need to borrow $5,000?” “I didn’t,” the
man replied. “But where else in New
York can I park my car for $20?”

®  ®  ®
Last night we went out to eat at an

Italian restaurant that was so fancy, the
menu was printed in French.

A preacher walking down a hot, dusty
country road stopped to visit with a
young man who was struggling with a
huge load of hay that had fallen off his
cart. “Son,” the clergyman said, “you
look like you could use a break.” “Yes,

sir, but I can’t,” the boy replied, wiping
his brow wearily. “My father would be
mad.” “Boy, you’re hot and tired. It’s no
sin to take a minute and have a drink of
water.” “Thank you sir, but no,” the
boy answered resolutely. “That’d cause
trouble with Pa.” “Pardon me for saying
so. But your father sounds like a real
slave driver,” the preacher humphed.
“Tell me where he is so I can have a word
with him.” “Well, right now, sir,” the
boy said, “he’s under the load of hay.”

®  ®  ®
An employment officer asked one

applicant whether he had any experience
as a lumberjack. “You kidding?” he
answered. “I used to be foreman at the
Sahara Forest.”

A little old lady walks into a bar with
a pair of jumper cables under her arm
and says to the bartender, “Gimme a
beer.” The bartender says, “Okay, but
don’t start anything in here.”

®  ®  ®

Q: What do you get when you cross a
duck and a light bulb?

A: A huge electric bill.

®  ®  ®
I got good news and bad news from

my son’s teacher. The good news is my
kid is full of creative ideas. The bad
news is they’re all in spelling. 

®  ®  ®
Q: What do you get when you cross

the Atlantic Ocean with the Titanic?
A: Halfway.

®  ®  ®
My boss is so persnickety. His desk is

so clean, I thought it was for sale.
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